
FIG. 1 



2o: 



20< 



206 



2K 



212. 



214_ 



216_ 



Processor 



I/O 
Adapter 



Program Partition 



Data Paritions 



Operating System 



Operator 
Interface 



108 
21 



Data Files — 220 



Program Files 



222 



FIG. 2 



receive a first request for information 
for a caller during a call session 

3 Z 

retrieve call information associated with 
the call session 

I z 

retrieve caller information using the call 
information 



generate a dynamic web page using the 
caller information 

i ~ 



sending the web page in response to 
the first request 



pin 3 



